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The Bengal Chamber organizes an interactive session with Dr. Anindya Ghose on
Mobile Economy on 1st November (Friday) , 2019 at IIHM Global Campus, Sector V,
Salt Lake

Expert bats for Al and Block Chain to monetize the Mobile
Economy

Kolkata, Nov o1 (UINT) Smart phones are revolutionizing the way we live and eonduct business
as it has seeped into almost all pockets of society and drastically changing the old way of doing
things.

Smart phonés are being viewed as a personal concierge or caretaker in this world of value
seeking consumers who are attracted by curated offers by mobile marketers.

To address the increasmg change in ways of doing digital marksting and touch on the subject of
Mobile economy, The Bengal Chamber organised an interactive session with Dr. Anindya Ghose,
Heinz Riehl Chair Professor of Business, Professor of Technology, Operations and Statistics,
NYU Stern School, Professor of Marketing and Director , NYU Stern Masters in Business
Analytics.

Dr. Ghose addressed the gathering on Using Artificial intelligence and Block Chain to monetize
the Mobile Econamy

According to Dr Anindya Ghose, with regards to mobile economy, the two way exchange stands
to benefit consumers and businesses as well.

In recent times there is emerging a gradual trend to shift from intuition based decision making
to data based decision making feels Dr. Ghose. Business Analytics and Data science are being
used to price products. China is way ahead of other countries in Artificial Intelligence.

The very fact that top three CEOs in the world are Indians are proof enough that Indiahasa
huge talent pool of hard skills and soft skills particularly in leadership and management.
However there is much to do with regards to infrastructure. Infra structure advantage help
project start-ups. Unlike in Furope Indian consumers are fast moving and more open about data
and privacy.

T am a huge advocate of market based system of data sharing between organisation and
consumers were consumers should be rewarded for sharing data.. There is a massive potential of
mobile economy which is $3.3 trillion.

There are nine forces that shape the mobile economy which are location, time, context, omni
channel, crowdedness, weather, trajectory, social dynamics and saliency. There has been a
considerable shift in consumer mindset about privacy and data sharing.

Artificial intelligence is a modelling technology that brings in large amount of efficiencies due to
automation but also runs the risk of more income inequality unless dramatic steps are taken. Al
can also lead to rise of socialism as sudden upheavals do, stated Dr. Ghose. Block chain is being
used for data veracity and addressing fraud in digital advertising. At the day end, data and
privacy go hand in hand . Trust relationship is needed between organisations and consumer,
feels Dr. Ghose.

Mr Debashis Sen, Additional Chief Secretary, Government of West Bengal present at the
programme, stated, " Prices of mobile data islowest in India and personal viewing sereens are
penetrating into the villages and therefore there is an economic opportunity for people in the
department of IT and therefore due to this low cost and penetration we have to see what new
avenues are coming in” .

“Mobile repairing and inventory are areas that give opportunities for employment and income.
The Bengal Hackathon organised by the government aim to provide solutions for real life '
problems that happen in city life. One such favourite item is Toto on call, that allows the
operators to be in a shared economy through use of an intermediary. On similar models a recent
start-up provided solutions for street side vendor marketing without smart phones to be part of
Fshared economy, " according to Mr Sen.

Mr. Arnab Basu, Chairperson. IT comnfittee of The Bengal Chamber stated, “ The Bengal

home crowd on the subject of mobile ecogomy .” | '%f Dr. Anindya Ghose's stature among us and
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Campus on 1* November, 2019

WhatsApp snooping by Israeli company is one-

incident: Global Mobile Economy expert Anindy
Ghose

India Blooms News Service | @indiablooms | 04 Nov 2019, 01:09 pm

#WhatsApp, #lsrael, #GlobalMobileEconomy, #AnindyaGhose

Kolkata/IBNS: Reacting to the recent WhatsApp snooping incident by Israeli
cyber intelligence company NSO group, Global Mobile Economy expert Anine
Ghose termed it as a "one-off incident”.



On the sidelines of an interactive session organised by The Bengal Chamber at IIHM Global Campus here
Ghose said, "Israeli firms are really good (at breaching). | have worked with several Israeli companies. The
able to come out with ways.....It is a one-off thing."

"This is not every person's WhatsApp content is actually being snooped in because the benefits to that ki
snooping is incremental. This is also the reason why Facebook is slowly but steadily expanding its encryp
WhatsApp and integrating with Instagram.”

WhatsApp contacted the users and informed them that their phones were under "state-of-the-art surveilla
for two weeks until May 2019.

Reportedly, human rights lawyer Nihal Singh Rathod, who is fighting several accused in the Bhima-Koreg:
case and activist Bela Bhatia, who works in Chhatisgarh are among the targetted individuals in India.
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Meanwhile India's home ministry stated: "The government of India is committed to protect the fundament
rights of Indian citizens, including the right to privacy. It is clarified that the government operates strictly a
provisions of law and laid down protocols. There are adequate safeguards to ensure that no innocent citiz
harassed or his privacy breached."”

"Government of India is concerned at the breach of privacy of citizens of India on the messaging platform
Whatsapp. We have asked Whatsapp to explain the kind of breach and what it is doing to safeguard the p
of millions of Indian citizens."

In the lawsuit, WhatsApp alleged that some 100 members of civil society were targeted and the numbers |
increase as more people report their personal space was breached.

The messaging platform has accused NSO and Q Cyber Technologies of violating US and California laws
WhatsApp's terms of service.

Allegedly, Pegasus gets into the targetted person's phone through Whatsapp video call. When the phone
the hacker transmits a code and Pegasus is installed into the phone even if the user doesn't pick up the p
call.
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Bengal Chamber organises interactive session
with Global Mobile Economy expert Anindya
Ghose

India Blooms News Service | @indiablooms | 05 Nov 2019, 03:14 pm

#BengalChamber, #AnindyaGhose, #GlobaMobileEconomy

Kolkata/IBNS: To address the increasing change in ways of doing digital
marketing and touch on the subject of Mobile economy, the Bengal Chamber
organised an interactive session at ITHM Global Campus here on last Friday
an expert on Global Mobile Economy, Anindya Ghose.

Ghose is the Heinz Riehl Chair Professor of Business, Professor of Technology, Operations and Statistics,
Stern School, Professor of Marketing and Director , NYU Stern Masters in Business Analytics.

Ghose addressed the gathering on Using Artificial intelligence and Block Chain to monetize the Mobile
Economy.

According to Ghose, with regards to mobile economy, the two way exchange stands to benefit consumers
businesses as well.

In recent times there is emerging a gradual trend to shift from intuition based decision making to databas
decision making, feels Dr. Ghose.
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Hesaid, "Business Analytics and Data science are being used to price products. China is way ahead of o
countries in Artificial Intelligence. The very fact that top three CEOs in the world are Indians are proof enol
that India has a huge talent pool of hard skills and soft skills particularly in leadership and management.
However there is much to do with regards to infrastructure. Infra structure advantage help project start-up
Unlike in Europe Indian consumers are fast moving and more open about data and privacy.”

"l am a huge advocate of market based system of datasharing between organisation and consumers wer
consumers should be rewarded for sharing data.. There is a massive potential of mobile economy which |
trillion. There are nine forces that shape the mobile economy which are location, time, context, omni chani
crowdedness, weather, trajectory, social dynamics and saliency. There has been a considerable shift in
consumer mindset about privacy and data sharing," he added.

Ghose further said, "Artificial intelligence is a modelling technology that brings in large amount of efficienc
due to automation but also runs the risk of more income inequality unless dramatic steps are taken. Al cai
lead to rise of socialism as sudden upheavals do, stated Dr. Ghose. Block chain is being used for data ver
and addressing fraud in digital advertising. At the day end, data and privacy go hand in hand . Trust relati
IS needed between organisations and consumer.”
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Debashis Sen, Additional Chief Secretary, Government of West Bengal present at the program, stated tha
"prices of mobile data is lowest in India and personal viewing screens are penetrating into the villages anc
therefore there is an economic opportunity for people in the department of IT and therefore due to this low
and penetration we have to see what new avenues are coming in."

“Mobile repairing and inventory are areas that give opportunities for employment and income. The Bengal
Hackathon organised by the government aim to provide solutions for real life problems that happen in city
One such favourite item is Toto on call, that allows the operators to be in a shared econ
intermediary. On similar models arecent start-up provided solutions for street side vend

Arnab Basu, Chairperson, IT committee of The Bengal Chamber stated, “The Bengal ch NG
privileged to have a person of Dr. Anindya Ghose’s stature among us and it is indeed very fortunate for 1
he has used this occasion for the first time to address the home crowd on the subject of mobile economy
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The Bengal Chamber organizes an interactive session with Dr. Anindya Ghose on
Mobile Economy on 1st November (Friday) , 2019 at IIHM Global Campus, Sector V,
Salt Lake

Indlan born Amencan academlc
 looks to curb fake news, fake
ads with help of Blockcham

OUR CORRESPONDENT

. KOLKATA: Indian-born American aca-
demic and the Heinz Riehl Chair Profes-
-sor of Business at New York University’s

Stern School of Business Anindya Ghose
said that his goal in the days to come
will be using Blockchain technology

- to address the issiie of fake data, fake

news and fake advertisements, that

“have made the world ‘susceptible to

misinformation’

“Blockchain is being used for data
veracity and addressing fraud in digital
advertising. At the end of the day, data
and privacy go hand-in-hand. Trust rela-

 tionship is needed between organisations

and consumers. The exercise of demarcat-
ing fake news or fake advertisements is a
social obligation. One of the five adver-
tisements a person sees on his smartphone

. or ontheinternet is a fraudulent one. So 1
have decided to focus on this aspect;” said

106 d, block-f
new alipore
kolkata 700 053
W B

Ghose at an interactive session organised
by Bengal Chamber at a noted private
hotel management msutute in Salt Lake
Sector V.

Ghose is also wquung on addressing
the issue of advertisement frauds in some
companies at Los Angeles and Chma and
has already tasted success.

“I am assisting some noted compa

* nies in starting their digital campaign

and being an Indian I would love to give
back more to my country in the days to
come,” headded.
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