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Government of West Bengal S
Office of the Assistant Director Em“ ”
Consumer Affairs and Fair Business Practices
——— BHABANI BHABAN (ANNEX BUILDING, 7™ FLOOR}
- _ SOUTH 24 PGS. REGION, KOLKATA - 700 027 Tol Mo 26488836
Memo No: ' D GF L) CASR Daied: _ 3+ 0/ 1}

o
’?IK Secretary,

Bengal Chamber of Commerce.
6, N. 5. Road, 2™ Floor,
Kolkata-700 001.

Sub: Endorsenment of LEG connection deseils on Ration Ceardd,

Sir,

Thix ix to inform vou te Minisiry of Petralewm & Natural Gas, Government of Indic
has issued insiructions to stamp Rewion Cards while releasing the conneciion for domestic LPG
vide order No. P-21016/03:2000-Dist ot 27.09. 10 and 11.10.10. (Copy enclosed)

You ave requested to disscminate the necessary informeation antong the corxumers.,

Enclo: Ax steted ahove, v g s

- - '--——-———1 Yaurs faithfully,

i:.‘ ["J"-q |_‘\\I:
1 b
! 0 & JP‘-H Assti. Directar
- } CA & FBP
South 24 Pgs R0,

Memo Na: fCASR __ . - Deriged:

Copy forwarded far information to:

1. Distriet Magistrate wux well ax Chairptan of DCPC, Souih 24 Parganas,
2. Additianal Districr Magisirate Seuth 24 Pargenos.

3. Director, CA & FBP, 88,
office No. 365828/ E/

elie Sengupia Sarani, Kolkala - 87, This has a reference o his
WO F2C-8007 a 10,1 2. 2010

Assut, Direcior
CA & F.8F
South 24 Pes R0

C Wecuments and Settng-LSER My Documents) LG osder
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n{j 57 2 B0CT 2010 Indian Oil Carporation Limited (MD)
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Phona : 2221-5399 | 2224-4509
Marketing Division /| S '_ : \\\
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Ref : IND/10-11 Keceives }ﬁ" ® fﬁ)/ % 3
‘ o O 7240 \y

{:W' Wakain : www iocl com

Fox ; [033) 2234-8320
Dtd : 18™ October, 2010
10

Directorate of Consumer Affairs & Fair Business Practices
114, Mirza Ghalib Street

New Market

Kolkata 700 087

Dear Sir,

This is to inform you that Ministry of Petraleum & Natural Gas vide Order No. P-21016/03/2010-Dist
dated 27.09.2010 and 11,10.2010 has issued instructions to stamp ration cards while releasing the single
barrel connection / double barrel connection for domestic LPG. Nnn r:mm card holding LFG customers
are to submit an Efl'ldawl 1o that eﬂ!d L e

e e ———

We have instructed all Indane Distributors under Kolkata Area Office vide our Circular Ref. IND/S10-11
dated 18.10.2010 for implementation of the above guidelines. A copy of our Circular is enclosed
herewith for your kind perusal.

You are requested to kindly inform your Re?:nal [ Divisional Offices in Kolkata and the districts of

Hooghly, Howrah, 24 Parganas(Morth), 24 Parganas|South), Nadia, Murshidabad, Andaman & Nicobar
Islands.

Thanking you,

Yours faithfully,
For Indlan O/l Corporation Limited (MD)

by
Sr. Area Manager
Encl: as above.

dafiger wwiey - oft -9, 3w s apd, AL (g4) ded - 400 051 (i)
Regd. Offica: G - 9, M Vover Jung Mg, Boncra, [Eossl, Murnbal - 400 051 findia)
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Indian Oil Corporation Limited (MD)
1aA, Hemal Chondra Sheal, Kolola - 100 013
Poome - 2221-5398 1 2236 4509

Fas (033] 2234-8350
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Marketing Division
Ref :INDf10-11
Dtd : 18" October, 2010

CIRCULAR
Ta:
All Indane Distnbutors
Under Kolkata Area (Hfice
Dear SirfMMadam,
b : En ment of LPG connection details on Ration Cards

1.0 With a view to rationalize the usage of PD5 SKO ana domesuc LPG, both products being heavily
subsidized by the Govt. of India, MOPENG vide Order no. P-21016/03/2010-Dist dated
27.09.2010 & 11.10.2010 has issued instructions to stamp ration Cards while releasing the SBC
connection / DBC connectior for domestic LPG. Nan-ration card holding LPG customers are to
submit an affidavit to that effect.

2.0 The following procedure is ta be adopted for the purpose

2.1 As and when customers approach the distributors o release of new domestic LPG
connection or connectien against incoming TV or for DBC along with ration card and
SW/DGCC, hefshe s required to produce his J/ her or the family ration card The
distributors should endorse the details of consumer number, availability of single
cylinder connection (SBC)/DBEC on the ration card and affix their address stamp on the
same. The rubber stamp should have lollowing details :

Consumer No. x

Cannection Lype : Single Cylinder f DBC
Mame of the customer .

Distributor’s Name & address

2.2 The distributor, for records will retain a copy of the ration card. The distributor will also
ubtain the standard dedaration from the customer and retain it in original Where the
customer does not possess ration card either in hisfher name of any of the family
members {family as defined in “Household” contained in the Liquified Petroleum Gas
(Regulation of Supply & Distribution] Amendment Order, 2009 the declaration shall be
produced in the form of an affidavit. Distributor will also endorse the connection details
on the retained copy of the Ration Card/engmal declaration form in lieu of Ration Card,
as the case may be.

.
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Marketing Division
2.3

2.4

4.5

2.6

2.7

The declaration to be submitted by customers at the time of refease of LPG connection
has been amended in view of the above. The revised draft is' at Annexure-A. {To be
submitted by persons desirous of New LPG Connection or connection against
Termination Voucher. Ration cardholder to submit this declaration on plain paper,
others to submit in the form of notarized affictavit on non<judicial stamp paper of
requisite value)

As a cross reference, the Ration Card number will be noted on the DGCC, printed on the
SV (through the software database) and recorded in the customer register maintained
by the distributor, Also the distributor must ensware to update the Customer Master in
Indsoft for the respective customers and incorpovate the Ration Card details in the
relevant fields of Indsoft. For reference a copy of the sample Customer Master is
attached with identification of the place in Ratiom Card details are to be entered.

The distributor will prepare a statement every manth, in triplicate for new connections
& DBC released during the month. The statement will have details of customer number,
name & address of the LPG customer, corresponding ration card number, type of LPG
connection (SAC/DAC) etc. in the format at Annemure-B. This repart is separate from the
report on scheme of Deposit free LPG connectiors to BPL families,

A separate statement will be prepared every manth for customers who do not have
ration card and submit declaration for the some. The dedaration will be replaced with
the Ration cards as and when it is available with tme customer.

Bistribution of the above mentianed statements will be as under :
i) One copy to localfState Administration

ii) One copy to Area Office

if) One copy to be retained by the distributor.

The statements for each month should be prepared and submitted as above by 107 of
the following month.

The abowve shall come into effect immediately.

For Indian Qil Carporation Limited (MD)

Encl: as above.

Cc: All FOs — All FOs to briefl each and every distributor and .5t take in writing from them that they

have understood the same. This is to be strictly implemented.

o wrkan - o 9, wE T T R S g BT anncE pures
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Format for information to State Govt and Area Offfce. List of consumers who have been raleased
new LPG connectlons, connections against incoming TV and DBC during tha manth

of

Cennections

Detalls on release of LPG

8 No.

Cusiomer Fafhetush

Camplate sdaress

Raton
Card
[YESmO]

o feu

Ratan
Card
Mg,

fiETbEr Ful name ands rame,

SV No

Diets of ﬁ
Ll
ol LPG
Eonnecs
an i
second
eyliedar

DGEGC
frmibar

Mumbar 5
Cylirdas

connechon

Signature o' e
Distr binor with
rubtar SEAME
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: ANNEXLILE-A
Format for Declaration/ No tarized Affidavit

(To ba submitted by parsons desirous of New LPG Cenanection or connection agalinst
Tarmination Voucher. Ratlon cardholder to submit this declaration on plain papar, others
to submit in the form of notarized affidavit on non-judiciul stemp paper of requisite vulue |

Declaration

1 Son/DaughterWife of Age yenry
Resdent of (complete  address ol which  LPG  conmection s required,
desire  to take domeatic LPC

connection in my nama and afirm as under, -
1. That|am an Indian citizen.
2 That my date of birth is (LFG connection cannot be provided lo a
person under 18 years of ags)
3. That reither |, nor any other member of the household (household means a family
consistng of husband, wife, unmamied children and depandent parents living logether =
a8 dweiling unt having common kitchen), possess ary LPG connection from PSU O
Companies or Piped Natural Gas connection, for domeslis use
4 @That | am enclosing a copy Ration card number ncluding my name.
Or
@Tnat ce rot have Ration Card In my name of in the name of any mamber of my fami,
as defined above,
@ Drelete, which ever is not applicahle
5. That I am enckasing the following documents
a ___ as a proof residence
b as proof of identity,

6 | confirm that the LPG connection issued to me will be used in my above-mentones
address and for domestic cooking purpose only anc | shall abide by all lerms governing
its use,

7. That | shall not position any other LP gas instaliations in the same kitchen.

8. That as and when second cylinder ks issued o me agains: this connection tha same wil
also be used 1 the same kitchen and with the anginal installabon

9. That whenever I change my residence from presert address to another, | wil Inform the
M/s {Name of distributors/RGGLY) in writing In advance for change of
address in the reconds.

10. That if any information'deciarstion given by me in this undertaking or any documen:
submitled in support of identity/ residonce proof shall be found untrue of incomrect ¢
false Ind:an Of Corporation ! Bharat Petroloum Ceeporation [ Hindustan Pelrolec—
Corporation would be wihin its nghts to withdraw the supply of Gas/Terminate the
connection fsalze Ihe equipments / forfeil the sacunty deposit and that | woukd have nc
claim, whatsoever against Indmn Oil Corporation / Bharet Petroleum Comporation
Hindustan Petreleum Corporation for such withdrawal | Termination ! Seizuraforefure.

| herety declare that whatever has been stated above is true to the best of my knowledge, conec
and rothing material has been conceaked there from.

Plece: Signature of person giving the Decleration/A Midavir,

Mams
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