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1. On-demand self-service  
2. Broad network access 
3. Resource pooling 
4. Rapid elasticity  
5. Measured service 
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Services taxonomy 
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A little cloud history 

(1996) 
330M users 

(1996) 
100M users 

(2003) 
309M users 

(1997) 
248M users 

AUDIO/VIDEO CONFERENCING 

(1996) 
450M users 

(1997) 
303M users 

(2007) 
170M users 

WEB-BASED EMAIL 

(1997) 
62.9% share 

(1999) 
31.7% share 

(1996) 
3.4% share 

SEARCH 

(2007) 
30M users 

(2005) 
3M users 

(2010) 
30M users  

PRODUCTIVITY APPLICATIONS 

Web * 

And the term òcloud computingó ? Introduced to IT around 2006.  
So weõve been building innovative, scalable, secure cloud services 

for 15 years - they just didnõt call it òcloudó when we started.  





Reliability and Security 

Book worth reading 

 

 

 

 

 

 

 

 

Security Development 

Lifecycle  

Michael Howard 

òAs an industry we should 
recognize the sea change in 

Microsoft's approach to 
security, and encourage other 
vendors to follow Microsoft's 

lead."  
SANS NewsBites 

ò Many of the world's most 
knowledgeable security experts 

are urging their favorite 
software vendors to follow in 
the footsteps of Microsoft.ó - 

Infoworld 

 

 

 

 

 

 

 
We financially guarantee 99.9% uptime but have 

actually delivered much higher 

99.800%

99.825%

99.850%

99.875%

99.900%

99.925%

99.950%

99.975%

100.000%

Our  
guarantee 

Itõs time to finally start thinking of IT as being reliable 
the way electricity is reliable. 

And secure enough for even your most important mandates.   



Cost savings = economies of scale  

+ orders of magnitudeê 

Datacenter PUE  

(Power Utilization Efficiency) 

 

Industry average: 2.0 

Gen 3 MS DC: 1.2 

Gen 4 MS DC: 1.0  

Pooling resources and reducing redundancy makes financial sense. 
But at Internet scale, it makes even MORE sense. Because the 
number of users justifies getting into the datacenter R&D business.  
  

òWith Online Services, weõre able to 

reduce our IT operational costs by 

roughly 30% of what weõre spending 

nowó 

- Ingo Elfering, VP of IT Strategy, 

GlaxoSmithKline 

MS Chicago DC  

 

 

 

 

500M investment 

17.5 football fields 

14 employees, 3 are MS 

Datacenter Locations 

 

 

 

 

 

 

 

 



http://www.adhunikgroup.com/index.html
http://en.wikipedia.org/wiki/File:Dabur_Logo.svg


Microsoft Is Already Powering  
Over 50% Of The Fortune 500! 


