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What Does Tech Do?

e Paradigm Shift

Leap Forward e External
e Disruptor

e Shows up things in new light

Enabler « Increases efficiency by a long
measure
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Technology at Medica

Hospicare

(Technology in Transport)

ECG Network
(Work in Progress)
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Technology at Medica

Hospicare
(Technology in Transport)

ECG Network
(Work in Progress)
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EXPERIENCE ON IMPROVING THE TRANSPORT DEPT

Initial Transport Process

e Central Control (Call Center)

o 22location

e 15 Stretchers + 30 Wheelchairs
o Walkie Talkie

e No time stamps

o Control by register
 Difficult to monitor

e Chaotic

o Caller remains unidentified
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EXPERIENCE ON IMPROVING THE TRANSPORT DEPT

Initial Transport Process Medica Hospicare
« Central Control (Call Center) e Web based (works on desktop)
o 22location « No constraints to create a new
e 15Stretchers + 30 Wheelchairs location
e Walkie Talkie e Time Stamps - the only way

e Automatic Control

* No time stamps e Monitoring not a problem
o Control by register e Dashboard
 Difficult to monitor
e Chaotic
« (Caller remains unidentified
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Hospicare - Medica Superspecialty Hospitals

& panchalid

Dashhoard Users Call Log My Calls Non User Call Log
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Hospicare - Medica Superspecialty Hospitals

& panchalid

Dashboard Users Call Log My Calls Non User Call Log
Title:| —-Select-- ¥ Assigned From: Assigned To: GO Export to Excel
% call + New Call
ISSUED TO ASSIGNED RESOLVED  CLOSED
ACTIONS ISSUEID  ISSUE ISSUED BY DEPARTMENT TO DESCRIPTION CREATION DATE  ASSIGNED DATE  DATE BY STATUS  ACTION
Manpower RADIOLOGY 2018-03-09 b
199413 . Transport USG 1 TO304 NEED 1 MP Open Assign
(o Requirement..  (RADIOLOGY) P 17:07:11 P &
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199409 . Transport 571 us Open Assign
o] Required... 2) P & 17:05:02 P &
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Hospicare - Medica Superspecialty Hospitals & panchalid

a = HHH
Dashboard Users Call Log My Calls Non User Call Log
% call
ISSUED TO ASSIGNED
ACTIONS ISSUE CREATED BY DEPARTMENT TO DESCRIPTION CREATION DATE ASSIGNED DATE RESOLVED DATE STATUS ACTION
o Wheel Chair  partha (Mob: rranspore PP o 20161220 20161221 2016-12:26 |
Required..  9836866450) P R 15:25:01 13:27:21 10:40:33
Wheel Chair moumita afroj (Mob: Dipali . . 2016-12-14  2016-12-14  2016-12-15
T t 613b nuruddin haldar prn-23703 disch Resolved
a Required..  600) ransport piswas nuruddin haidarprn ISCNATEE  44:51:58 14:53:23 09:35:20 esove
Wheel Chair ROBIN (Mob: Sumana 2016-12-13  2016-12-13 )
i Transport WHEEL CHAIR IN D2 MRS NEENA MISHRA Assigned
a Required..  8100655587) P Dey 18:12:02  18:20:05 8
Wheel Chair ROBIN (Mob: Sumana 2016-12-13  2016-12-13 .
. Transport DIALYSIS 2 NEENA MISHRA --- Assigned
a Required.. 8100655587 P Dey 18:00:30 18:20:04 8
Wheel Chair sujith (Mob: Sumana .. 2016-12-13 | 2016-12-13 .
. Transport ajit kr bose(d1 - Assigned
a Required..  9804810142) P Dey J (d) 17:43:13 17:53:14 8
Wheel Chair ROBIN (Mob: Sumana . . 2016-12-13  2016-12-13 .
A Transport dialysis 2 SUBIR KR GUHA SARKAR Assigned
a Required..  8100655587) P Dey y 17:32:46 18:16:56 8
n Wheel Chair RISHABH SINGH (Mob: Transport Sumana  high wheelchair for tarun bakshi; d3 to 2016-12-13  2016-12-13 Assigned
Required..  8335950831) P Dey discharge 16:44:25 17:04:46 8
= Wheel Chair  ROBIN (Mob: Transoort | SUmana D2 TWO TRANSPORT WOMEN FOR 4THBED  2016-12-13 20161213 hecioned
Required... 8100655587) P Dey 34 16:30:29 16:32:51 & -
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Implementation Process and Its Learnings

The challenge is when you are changing an established processes
— Selling the concept
— No delegation

e Emotional Quotient
— Do away with layering
« All hands on deck - tending to problems as they rise
— 3-5Days survival time
* Review meetings twice a day. Addressing issues on the same day

» BeingRigid where you need to be
— Dismantle a key impediment when your systems are tested and running

e Handover to he end user and ask them to grow the concept further
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EXPERIENCE ON IMPROVING THE TRANSPORT DEPT

Initial Transport Process Medica Hospicare
e Central Control (Call Center)  Web based (works on mobile)
o 22]ocation « No constraints to create a new
e 15 Stretchers + 30 Wheelchairs location
e Walkie Talkie e Time Stamps -> the only way
e Automatic Control
No time stamps « Monitoring not a problem

10 C)a@(aorlefwa@ts / month; reagengtian of 60,000 calls
© YO Rieftittion in stress levels at work place

) qﬂﬂTIf‘

e (Caller remains unidentified
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WHERE DOES HOSPICARE GO FROM HERE
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Technology at Medica

Hospicare
(Technology in Transport)

ECG Network
(Work in Progress)
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Implant ICU/elCU

e Ourfirst Implant ICU came up at Bhagalpur in April 2018. Since then we
have treated 1680 patients in need of Intensive/Critical Care thus saving
many lives that otherwise may have been lost

* We have a pretty impressive Implant ICU record of near 71% recovery, 9%
DAMA, 8% Deaths, and 12% referral to higher centres.

« We are soon opening up 6 more Implant ICU in the country
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From 1ICU to elCU

o Without new IT infrastructure this was not possible

« The elCU products in the market were expensive off-the-shelf and at the
same time needed too much investiment of infra structure

« The functionality was based for an ideal super specialty hospital where lab
and rad was online and were properly bridged to HMIS

 None of the above worked for us

 WE HAD NO CHOICE TO MAKE SOMEHTING THAT WORKED FOR US WITHOUT BURNING A
HOLE IN OUR POCKETS
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EMR FOR OUR OWN elCU NEEDS
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Implant ICU/elCU

ICU DASHBOARD
NI

™ =1 Siliguri 1CL ¢ 9800 000 000 ¥ 11/2 Hill Cart Rd, Ward &, Siligun - 7340017, West Benga
:
ICU ADMISSION PATIENT 'S HOSTORY PENDING OCCUPIED BED ODCTORS
N4 4 o 10 m 7
- svisatie be

MURSES

2

i
INVENTORY
LIST OF PATIENTS

@ 2
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Implant ICU/elCU

TREATMENT

g"'vt MEDICA Superspeciatty Hospital

carfng for life

Aanardswanip Ramalingam | 34 years | Malke Heigit - 167 c HR - 72 b RR
Patient |0 - UHIDO874503 (+91 4300 COOOO0 Weight - B4 K BP -120/80 mmHg Spl2
& Chief complaint - L rerm ipsum dolor it amet naectetur adipiscing i, sed do ewizsmod tempar
+
i DOCTOR'S NOTE 2 NURSE'S NDTE W PARAMETERS B, INVESTICATION Bl R2DI0LOCY

i Doctors note

() & Dr. Anirban Bannerjee
4] 15 &

o Greated by usernome [

O & Dr Anirban Bannerjes
5 .

= 15@m

(O & Dr Anirban Bannerjea
o) 03 1030 —

¥/
NABH
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Bahs instructed by Dr. Anirban Bannerjee 10.03 2019 10305

@ hedicine
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@& Test
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@ Procedurs
= test ]
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@ Remarks : lorem ipsum

2079 € Mediza
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NURSE NOTE

MNurses can append observations/abnormality in patient. She/he can view the notes of all the doctors, update
results of all tests in the parameter section.

Acd note for padient - CLIRTARAER

Clrzansation
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MEDICINE CARD

The “Medicine Card” will be filled in by the Nurse. The Nurse will have the option to add new medicine
with the dosage, frequency, start date and the end date. The Nurse will be able to show the
completion of the dosage daily which will be shown in the table. There will option to change the end

date of the medicine which cannot be less than the same day.

S
caring for dns

# g
----- {
& | .
L
= W e O S & = e s - . TR P e .y =
5 DOCTOR'S NOTE an MURSES N s Wi -E.- ERS [ NVESTIGA ] [ BRIl e D IVERSATION
=
@ Medicine cand 00 &
Pebiafhcdrs naadmi Dk Frausancy Snaim cene Eredl dhabi T 00N Ja 033019
. . 030 am 12750 pm .
= I = I I I ~
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Jose

Crdmr mmeme

=tart dats

=nd date

=% T

Add new medicine

“edicine name

EMLar rew name..

Dose frequency

Flease salect...

do-mm-yyyy

do-mm-yyyy

Add medicine's record e

=elect medicine

=elect date Select time

dd-mm-yyyy Enter time...

Cancel Save
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The following parameters are recorded 4 times a day. The value of the reading can be inserted on any date &
time for any date & specified time.

Heart rate (HR)
Blood Pressure (BF)
Respiratory rate (RR)
Sp02,

Temperature
Glucose

@ Vitals (<X > NI

Vitals TEV ol ki bl 2R00C019 268,00 219

RR

5,02
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OUTPUT

Urine, Stool, Vomiting, Drain and other body output are monitored hourly; 24 times a day. The value of the
reading can be inserted on any date & time for any date & specified time. For different body fluids separate rows
can be added dynamically. Each new row occupies space below the 2™ and 3™ row. Subtotal to be summed up
for each shift of the day. Total for the day to be added up.

Drain - Again should start with an *ADD" button. Then name of body fluid that is being drained, then volume in
numbers. Unit is pre-set as mL/hour

[ T pe—

¢ |81l el Ll Rl el Rl 2 o Pl ]| st

OXYGEN/VENTILATOR READING

Sp02, 02 I/m, Vent mode, FIO2 are monitored hourly; 24 times a day. The value of the reading can be inserted
on any date & time for any date &specified time.

For SP 02 — format is number, unit is pre-set as “%”

For O2 litres per minute, 1st option — “*Oxygen mask”, 2nd option — “Nasal Cannula” , then rate : format is
number, unit is “Litres/min”.

Option 1 or 2 they have to choose from drop down

For Vent mode, there will be drop down of options that are shown in the chart (FEEP, CPAP etc). Once selected
the nurse will have to enter the Fi O2 value. Format is number, unit is pre- set to “%"

Below Fi 02, please ignore the other readings in the ICU chart.

.
5 Poaan, B Vbl akas b 77 N AR (N
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INVESTIGATION

For panel test multiple tests need to be entered for each individual record. No files can be attached here.

Investigation section records all the pathological test results prescribed by doctors time to time. Initially
Investigation section will have no tests defined. As per doctor prescription or note, rows are automatically added

with test name as prescribed by doctor with input cell for result entry. Default as per the attached sheet,
Appendix-2 (Department will not be mentioned). It is understood there will be one test per entry and the value

can be recorded in the table.

Q00

RADIOLOGY

Radiology section picks up test names from doctor note section and creates rows dynamically. Reports may be
uploaded for detail view.

The name of the test requested will be shown and the reports can be uploaded as file upload.

A separate lists of test reports will be listed where the tests other than the ones requested by the ICU doctor can
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COMMUNICATION

VIDEO CONFERENCING

Command center doctors check the treatment checklist of the remote patients and might require to a video
conference with the ICU Doctor / Nurse using Skype.

CONVERSATION NOTE

Command centre doctors go through diagnosis history and doctors note and test parameters and may chat with
ICU doctor or nurse. All the charting based conversations are recorded and may be followed by ICU doctors

Wiie your nobe
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TWO ESSENTIALS

e \Video Conference
e Mirror Central Monitoring System
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Technology at Medica

Hospicare
(Technology in Transport)

ECG Network
(Work in Progress)
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REMOTE REPORTING of ECG

o Itis known that one of the most common OPD investigation is the ECG

» ECG interpretation requires special skills specially to interpret complex
rhythm issues that are commonly found in general population

* This segment is not properly served
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Connected Cardiac Care
S8L88 i

=
Ll
A« \ At Home Post Op Care
Notification to Doctors
2

Y

¥

-M- = Easy to use, Mobile, Digitally

connected, Scalable, Clinical
grade ECG system - Kardioscreen

®
N ? MEDICA Superspecicaalrt% I;?ff’f,tgl
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Workflow

Operator/GP/PoC

Augmented
Intelligence

WIH;I / GsM

; WIFI / GSM
'
i

i
i

© A_ij‘ ]

Wl
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i
b

Patient List
LI . . o\ c
o Select Hospital Select Date Range Select Risk - Search for Name
Risk Patient Name Age  Gender Primary Physician  Status Assigned To Assigned On Review time Print
JArNarayan 56 Male Dilip Kumar Waiting - Feb 18,2020 9:45 AM - =
Mrs kanika Nayak 50  Female Dilip Kumar Waiting - Feb 16,2020 8:40 AM - =
I rodrigues 53  Male Dilip Kumar Waiting - Feh 14,2020 1:48 PM - =
Mrs Mira Jana 72 Female Dilip Kumar Waiting - Feb 13,2020 10:01 AM - Ep
Santi Devi 60 Female Dilip Kumar Waiting - Feb 10,2020 1:28 PM - [ =]
Santi Debi &0 Female Dilip Kumar Waiting - Feb 10,2020 1:28 PM - E
bimla devisharma 78 Female Dilip Kumar Waiting - Feb 10,2020 12:258 PM - E
robert liao 58 Male Dilip Kumar Waiting - Feb 10,2020 12:258 PM - E
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= )} Visit Details O Dilip Kumar
Ty .
L d|
L1
-
e Patient Name - Mr Narayan Chandra Ghosh Medica Superspecialty Hospital
= Age- 66 Gender-Male Phone-9432418195 (919830347940)
Visited on: Feb 18, 2020, 9:45:02 AM ®
Patient history Interpretation / Doctor Comment = BEBE= —
Hypertension: Not Known Sinus rhythm with 1st degree AV block Supraventricular extrasystole(s),Premature QRS h b p k
Diabetes Mellitus: Not Known inright precordials, positional variance -
Symptoms: F
Please él ick onthe above ECG image for
Review
Doctor's Impression O Acute O Investigation O Medication Action v’

)
.{\. MEDICA Superspecialty Hospital
[ ]
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Date- IST: 2020-02-18 06-45-02

Perzonal Details Pre-Exizting Medical-| Svmptoms
UHID: (0TAGUVGEIQAIRLZ | -Conditions

MName: Mr Naravan Chandra GhosEiabetic -

Az 65 Hypertension: -

(Gendar: Malz

Nlobile: 2432418103

Vitalz Meazurement:
BR-- HE.: 75 BPM
3P02: - PR 180 me
Pulss - QFS: S0ms

- . - RS Amis: 8 des
g‘;’é’f{m‘-‘ Rre G707 13537 6 s
Temperaturs: -
Heighr -
Waight -

ﬂ—l S \__#NJMML/'%LW_\W _“

I N e T G
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Repart ID: MEHE_00TAGUVGIOAIRIT VI0AMRS: ?\.
Interpretation(Unconfirmed) L L
Eimus rhythm with 12t dagras AV block Supravertricular MEDICA Superspeciaity Hospital

extrasystalz(s) Pramanere QRS in rigkt precordials, positional
variance

Zimms rhythm with eccasional Premature supravensricular
contraction {3 ﬂ\al’mlﬂ:l {0 First-degree atriventricalar bleck with
normal sims o

coviny fov Wie

Thir treoce i3 gemcraics by KodiaSsresn; Cloud-Cownecned, Foriablc Digas!, 6013 Leod Scalcble EOSE Platorm from IMEDRIV
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Doctor Review
Measurements: X

HR: 75 bpm

DR: 189 ms

QRS 94 ms

QRS&xz: 0 deg

QT 344 mis

QTC: a7t ms

Comments:
nferences

Sinus rhythm with 1st

degree AV

block,Supraventricular
extrasystole(s),Premature
QRS inright precordials,
positional variance
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The patient gets his ECG read by Medica
Superspecialist Cardiologist within 10 mins of
ECG being done 100km away

We are looking at opening 50 such spokes in the
first phase
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Technology at Medica

Hospicare
(Technology in Transport)

ECG Network
(Work in Progress)
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AUTOMATION OF A HOSPITAL PROCESS
THROUGH SOFTWARE CHANGE
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INDENTING PROCESS
IMPROVISATION

* The software had date-functions to indent for a range of dates.

« The prescription had clear cut cell to mention the number of days the
medicine Is being prescribed for

« We were having trouble as doctors wanted to write the complete course
of the medicine as prescribed by the manufacturer

— This results in medicines being indented for 5-7 days while our offline process is for
indenting for 48 hours

— Indenting for 48-hours is labor intensive but helps in ensuring that we do not lock out
large amount of medicines with the patients and then there are returns many times.

— For example: if we prescribe medicine for 5000 rupees for 300 patients we land up
locking of medicines worth 15,00,000 for 6 days where we see that 15%-30% of
medicines are returned after the results of investigations.
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CERTIFICATION NQ. : H-2013-0167 Medica Lab is NABL accredited
AN NABH ACCREDITED HOSPITAL



Changes done

 Indent for two days only
e Refill on the 3" day

All the above was automated saving us repeated
Indenting and returns

\ \ MEDICA Superspeaalty Hospital
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Dizcharge Motification
160773 Mr. Madan Kapuri MSHK.471487 Misc Package| 5500100003 As

IP Issue
14708 CCuU 3 | Swasthya Sathi OP Sales

SWASTHA STAHI/CCU/SAHELL E

Item Code | Drug Name | DOSE PRES] Rack

| ooH | Total QOH| B.Unit | B.Unit ORD.Qty | Unit RD.0ty | Refill QY 1SS

Drughame ItemCode Unit

Ord.Quantity Refill Qty Issued Qty  *Iss.Unit.Qty Con Qty *1==.B.0t

X MEDICA Superspecialty Hospital

caring for life
CERTIFICATION NO.: H-2013-0167
AN NABH ACCREDITED HOSPITAL

Medica Lab is NABL accredited
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l&l oP sales - @ Bills Utility [&@ 1P Issue ~ [&] Pharmacy Dispensing [ Discharge Notification [ Item Substitute Mapping |- Referral Doctor & Reports - External Web Links ~ ¢.3Reload -

Discharge Notification

MSHK. ] IP Issue
S.N -;)(rjder L‘L Lsosue UHID Order Date Time Doctor Name Patient Name ‘Ward Name A~ User Remarks E::nﬂleiiﬂn‘\{ bYOP sales
1 160115 | 15664 170126 | MSHK.3... 19-02-2020 21:09:40 |Soumya Patra Mr. Achinta Sama... Sth Floor A Wing Jubin T.... Swasthya ... Prasun ...
21-02-20 2 160019 |15426 170042 |MSHK.4... |19-02-2020 19:22:49 |Diptanshu Das Mast. PHUE DORII | PICU Susmita ... Royal Gov... |Krishnen...
3 159375 | 14057 169307 |MSHK.4... 19-02-2020 05:20:08 |K Sarkar/ Dr S 5a... |Mr. MARCUS SUS... |HDU 2 Halima ... Tata Main ... |Prasun ...
New Orders 4 160167 |14594 170174 |[MSHK.4... |19-02-2020 22:28:37 |Hirak Pahari Mr. Dorjee Bhutia 5th Floor A Wing Linda To... Govt of Si... |Pritish P...
5 160145 |15606 170150 |MSHK.4... |19-02-2020 21:51:45 |K Sarkar/ Dr S Sa... |Mr. ANJAN KUMAR... | CTVS-ICU Jomy Ge... Coal India... |Prasun ...
Partially Orders 6 |160051 |15664 |170047 |MSHK.3.. |19-02-2020 19:57:13 |Soumya Patra Mr. Achinta Sama...|5thFloor A Wing | lubin T... Swasthya ... | Shovojit...
Completed 7 160047 |15686 170041 |MSHK.4... [19-02-2020 19:50:10 |Pradeepta K Seth... |Mrs. Rina Chatto... |5th Floor B Wing Linda Tao... WEST BEN... | Shovajit...
8 160034 |15056 170029 |MSHK.4... (19-02-2020 19:36:49 |Tanmay Banerjee... |Mr. MRIDUL KUMA... | 5th Floor A Wing Jubin T.... ESI (MB) ... |Shovojit...
Mew Add On 9 159914 |15607 |169892 |MSHK.4.. |19-02-2020 16:18:05 |L.N.Tripathy / Dr.... |Mr. Majam Khan  |5th Floor B Wing Souvik P... Swasthya ... |Pranab ...
: 10 159864 |15624 169961 |[MSHK.3... |19-02-2020 15:12:36 |Ashis Das Mr. Santi Gopal M...|5th Floor B Wing Anima K... The Shippi... |Pranab ...
Add On Pending 11 159852 | 15643 169844 |MSHK.4... |19-02-2020 14:55:35 | Dilip Kumar Mr. Ashim Kumar ... |Emergency Ward Jose Jos... DVC - Pen... |Pranab ...
Add On Issued 12 |159793 |14667 169743 |MSHK.4... [19-02-2020 13:44:23 | N.Raychaudhuri / ... |Mrs. MANIU ADHL... | 3rd Floor HDU Elby Tho... ECHS {Mo... |Pranab ...
13 |159727 |15615 16967... |MSHK.4... [19-02-2020 12:58:34 |Vikash Kapoor/Dr... |Mrs. DHEE ACHAR... | 6th Floor A Wing Satarup... Max Bupa ... |Pranab ...
Refill Orders 14 159707 |15221 169672 |MSHK.3... |19-02-2020 12:40:17 |Tanmay Banerjee... |Mrs. Gouri Bose 6th Floor A Wing Satarup... ECHS (Mo... |Pranab ...
15 |159694 |15525 169645 |MSHK.4... [19-02-2020 12:34:18 |L .N.Tripathy / Dr.... |Mrs. BIBHA MON... |5Sth Floor ICU Sapam ... ESI (MB) ... |Pranab ...
16 159629 |15627 169588 |MSHK.4... (19-02-2020 11:36:42 |Nandini Biswas Mrs. Usha Rani C... |HDU 2 Pranay Pal 'WEST BEN... |Pranab ...
17 |159508 |15644 169498 |MSHK.4... [19-02-2020 09:58:54 |L.N.Tripathy / Dr.... |Mr. Atman Tete Neuro-ICU Binish Paul South Eas... |Pranab ...
[¥] ard Floor HD 18 159500 |15632 16947... |[MSHK.3... |19-02-2020 09:51:22 |Aviral Roy/Abhish... |Mrs. Krishna Das HDU 2 Saritha ... ‘WEST BEN... |Pranab ...
IE 4th Floor A Wing 15 159134 |15042 16911... |[MSHK.4... |18-02-2020 20:17:53 |Pradeepta K Seth... |Mr. Nasser Hossain |5th Floor A Wing Jubin T.... 'WEST BEN... | Shovojit...

4th Floor B Wing
Sth Floor A Wing
Sth Floor B Wing
5th Floor B1

5th Floor B2

5th Floor General W
5th Floor ICU

X MEDICA Superspecialty Hospital

caring for life

CERTIFICATION NO.: H-2013-0167 ) . )
AN NABH ACCREDITED HOSPITAL Medica Lab is NABL accredited
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22-02-20

Partially Orde

Completed

New Add On
Add On Pending

Add On Issued

Refill Orders

3rd Floor HDU

dth Floor A Wing

4th Floor B Wing
[¥] s5th Floor & Wing

5th Floor B Wing

5th Floor B1

5th Floor B2

Sth Floor ICU
6th Floor A Wing

CERTIFICATION NO.: H-2013-0167
AN NABH ACCREDITED HOSPITAL

No

Order Date Time

Doctor Name

Patient Name

‘ward Name

[&l 0P sales - [@ Bills Utility [ 1P Issue ~ [&] Pharmacy Dispensing [@ Discharge Notification [&] Ttem Substitute Mapping |2 Referral Doctor & Reports - External Web Links ~ ¢.5Reload -

. User

Discharge Motification

IP Issue

Company.
MName

OP Sales

by

160823

17062...

20-02-2020 13:40:15

Amitabha Saha/A...

Mr. Anil Chandra ...

3rd Floor HDU

Elby Tha...

WEST BEN...

Mihir Hal...

160771

170758

20-02-2020 16:24:53

Nikhil 5

Mrs. Suchitra Mistri

4th Floor A Wing

Papia D...

WEST BEN...

Pranab ...

160764

170792

20-02-2020 16:16:00

Arindam Pande

Mr. Paran Al Rashid

Emergency Ward

Binu B C...

Swasthya ...

Pranab ...

160692

170707

20-02-2020 14:49:26

K Sarkar/ Dr S Sa...

Mrs. Jahanara Bibi...

Emergency Ward

Binu B C...

Swasthya ...

160684

170728

20-02-2020 14:42:44

M.Raychaudhuri / ...

Mr. Ratan Kumar ...

4th Floor B Wing

Umashri...

WEST BEN...

Shovaiit...

160667

170655

20-02-2020 14:28:46

Ashis Das

Mrs. Sreelekha De

Sth Floor B Wing

Kunal M...

WEST BEN...

Biswana...

160805

17062...

20-02-2020 13:24:10

Chanchal Goswami

Mrs. Suchitra Mistri

DAYCARE

Bijo Simon

Swasthya ...

Mihir Hal...

160594

170643

20-02-2020 13:14:51

Arindam Pande

Mr. Madan Kapuri

CCuU 3

Jestin G...

Swasthya ...

Mihir Hal...

160545

170572

20-02-2020 12:45:24

Chanchal Goswami

Mr. KRIPA SINDH...

5th Floor B Wing

Souvik P...

Swasthya ...

Pranab ...

160522

170537

20-02-2020 12:25:50

Tanmay Banerjee...

Mrs. Chitra Deb

3rd Floor HDU

Deepam...

WEST BEN...

Pranab ...

160472

170484

20-02-2020 11:35:20

S.5ardar/ Dr. M.B...

Mast. RUPAM ROY

CTVS-ICU

Vinesh K...

Sishu Saathi

Pranab ...

160378

170396

20-02-2020 10:03:27

Udipta Ray

Mrs. Indra Devi L...

HDU 1

Shyamc...

Roval Gov...

Pranab ...

160283

170316

20-02-2020 06:57:12

Aditya Kanoi

M=, RAJIYA SULT...

PICU

Sweta B...

Kolkata P...

Mihir Hal...

X MEDICA Superspecialty Hospital

caring for life

Medica Lab is NABL accredited



Changes done

 Indent for two days only
e Refill on the 3" day

All the above was automated saving us repeated
iIndenting and returns

We Reduced

150 indents and 150 returns taking 10 mins each
ON A DAILY BASIS

\ \ MEDICA Superspeaalty Hospital

ing for life




THANK YOU
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