


Mr. Abhijit Majumder 
Chairperson - National Health Committee 

The Bengal Chamber of Commerce and  

Industry & Chief Executive Officer 

Apollo Multispeciality Hospitals 

Mr. Abhijit Majumdar, currently holding the position of Chief Executive Officer in Apollo 

Multispecialty Hospitals, Kolkata, has experience of over 24 years in the healthcare 

industry. He is an accomplished healthcare administrator whose expertise lies in areas 

such as, Sales and Marketing, Brand Building, Revenue & Growth planning, 

Identifying and bridging Clinical Gaps, Healthcare Services Optimization and Hospital 

Operations. In his previous role as Group Head for Corporate Marketing Division of 

Apollo Hospitals, he played a pivotal role in taking it to a newer height. His contribution 

to international marketing is commendable while establishing the footprint for Apollo 

Hospitals Group in parts of Africa. Mr. Majumdar did his Graduation in Chemistry from 

University of Calcutta followed by Masters in Business Administration from the same. 

He also holds Diploma in Hospital Management from Indian Institute of Social Welfare 

and Business Management, Kolkata (IISWBM). 



Mrs. Doli Biswas 
Convenor & Member 

Health Committee 

The Bengal Chamber of Commerce & Industry  

& Chief Nursing Officer 

Fortis Hospital, Anandapur Kolkata 

Current  affiliation: -Chief Nursing Officer, Fortis Hospitals Anandapur Kolkata, West Bengal -India 

Background:  BScN, MSc N, M.Phil. N, PhD(N) Scholar  :  

CVTN Specialization, Young Leadership from IIM Ahmedabad, Fortis Academy Leadership training from Singapore  

NABH Entry level assessor, INFUZE Assessor, & I-News -INS India Editor .  

Highlights:   

Experience: 27 Years  contribution in Clinical, Education and Nursing Administration  

Fortis Hospitals Anandapur Kolkata as a Chief  Nursing  officer  since 1st September 2011   

Mission of Mercy Hospital  as a Nursing Administrator.- 2010 sept  to 2011 August.   

B.M.Birla Heart Research centre and college of Nursing , Kolkata as a, staff nurse, Nursing educator,  lecturer and Associate professor,       from 

JAN 1998 - August 2010 

Professional memberships,  

GC Member of Infusion Nursing society of  India, West Bengal City Chair person of INS   
EC Member of wound care association of India , Life Member of TNAI ,  
Nursing research society of India –Life member . Critical care Nursing Society of India –Life member  
Life Member of CAHO, Life member of  ANEI, Secretory of West Bengal -ANEI  
Member of Venous Nursing Society of India- Life member  
Achievements, Awards, Publications:  
Received  The National Florence Nightingale Award 2025 on 30th May 2025.  
Winner of Ace award in ANEI National Nursing Leader meet 2024.  
Winner of AHPI Award for Excellence in Nursing Practice. 

Published articles in Asian Journal of Cardiac Nursing, International Journal of Nursing and Health Sciences   
Written Critical Care Nursing Course material conducted by IGNOU on Arrhythmia, Heart failure, Hemodynamic Monitoring, CPR, 
Cardiomyopathy. 
Published 1st  Heart  Transplantation by FORTIS In Eastern India article  in TNAI Journal  Dec 2018. 
Received win Nurse Influencer award  - in recognition of the best Nurse leader identity statement award   from Fortis  in  2012.  
Received star performer award from Fortis Health  care.   
Presented various papers in National and International conferences.  
Received First position in poster competition from APETNA International conference at Indonesia.  
Received winners award from project presentation at CII 34QC Circle Eastern Zone  
2nd position on lightning talk on CAHOCON 2023 at Hyderabad.  
Organized several Seminar, Conferences & Workshops  
 

 

 



Dr. Swapan Saren 
Director of Health Services 

Government of West Bengal  

- Schooling :- From class III to class XII at Narendrapur Residential School & College 

- MBBS KOLKATA MEDICAL COLLEGE  

- Diploma in Public Health in all India Institute of Hygiene & Public Health 

- SERVICE :- 

- 2yr in Holy Cross Mission Hospital, Belatanr, Giridih as Medical Officer 

- West Bengal Health Services 1995 

- Block Medical Officer of Health in Bankura District 10 years 

- Assistant Chief Medical Officer of Health, Kurseong, Darjeeling along with charge of SBDEY Sanatorium for 4 years  

- Superintended Jhargram District Officer 2 years 

- Chief Medical Officer of Health Jhargram district 2 years  

- Deputy Director of Health Service in department of Health & Family Welfare Government of West Bengal for 2 years 

- Joint Director of Health service in Department of Health & Family Welfare Government of West Bengal for 2 years 

- Director of Health Service in department of Health & Family Welfare Government of West Bengal  

- Awarded with ABP Anand Swasthya Samman as Director of IBTM & IH (Central Blood Bank, Maniktala, Kolkata) 



Chief Nursing Officer, Fortis Hospital, Mulund, Mumbai  

- President Regional Federation Of Critical Care Nursing for SSARC Countries  

- President for Critical Care Nurses Society India  

- Assessor for Critical Care Nursing Practice Standards – Critical Care Nursing Society 

- Assessor for Infuse Certification (Infusion Nurses Society) 

- Chairperson of Education Committee for AORN (Association of Operation Room Nursing) 

- Total 30 years of experience : 20 years Nursing Administration in Fortis Hospital Mulund & 10 

years  

- of clinical  experience (India/Kuwait/Bahrain) 

- Team member for creating Critical Care Nursing Practice Standards  

- Winner of Patient Excellence Award by Association of Nurse Executives India (ANEI), 2024 

- Conferred with Special Award for COVID-19 by Federation of Indian Chambers of Commerce 

and Industry 2020 for the exemplary work as a frontline warrior in fight against COVID-19 

- Won Distinguished Nurse Award (ANBAI West Zone) by National ANBAI, 2022 

        

Mrs. Minimole Varghese 
President  

CCNS (Critical care Nursing Society of  India)  

& Chief Nursing Officer 

Fortis Mulund 



Prof. Piyali Bose 
Nursing Superintendent 

cum Professor  

Tata Medical Centre, Rajarhat 

Newtown - Kolkata 

A  dedicated nursing leader with excellent unit management skills. Proficient in quality, cost 

and care standards focused on maximizing resources and patient satisfaction. 

Prof Bose is a Nursing Superintendent 08/2010 to Current Tata Medical Centre, Rajarhat 

Newtown      Kolkata, West Bengal. Professor also for the dual role in MSc Nursing Oncology 

Course. She supervises, directs and motivates high-quality performance from nursing staff. 

Train new nurses in proper techniques, care standards, operational procedures  and safety 

protocols to optimize performance and safety. She established and continuously optimized unit 

schedules and individual work assignments. 

She educates patients and caregivers on healthcare protocols and processes. Evaluate skills 

of all nursing personnel. Also exercises  clinical judgment when making care decisions.  

Master of Science Nursing Paediatric Speciality: 2006-2008 West Bengal University of Health 

Sciences – Kolkata  

BSc Nursing-1990-1994-Calcutta University 

And is currently undergoing PhD in Nursing 

 

 

 

 

 

 

 

 

 



Dr. Debjyoti Dutta 
Consultant Critical Care 

Fortis Hospital Anandapur 

 



Dr. Aniruddha Sarkar 
Consultant Critical Care – Medicine 

Peerless Hospital 



Ms. Chhanda Bandyopadhyay 
Sr. Nurse Manager-Education & 

Quality 

B M Birla Heart Research Centre 

- Pursuing M sc in Nursing-MSN  

- PBBSC in Nursing 

- Specialization in Cardiovascular Thoracic Nursing 

- AHA ACLS & BLS Instructor. 

- INS & CAHO  member 

- 24 years of Clinical experience –Nursing/ Auditing/ Education/Administrative 
contribution/ Nursing Excellence. 

 - First position in CVTN & 3RD position in council-2007. 

- Leadership award “BHE” secured 1st position. 

- Best paper presenter award in INS national Conference. 

- QCFI Winner award(1ST) for Quality concept generation(Poem) 

- AHPI Nursing Excellence award. 

- Clinical Audit presenter in CAHO national conference 

- CII QC Convention award state /Regional-2025 



Ms. Arpita Mondal 
Chief Nursing Officer 

Institute of Neurosciences 

Kolkata 

- B.Sc. Nursing ,West Bengal Government College of Nursing 

- MSN, Nursing and Hospital administration from University of Mississippi Medical 
Center, USA 

- Executive Program for Healthcare Management  from IIM Indore  

- Chief of Nursing, Columbia Asia Hospital 

- EX Transplant coordinator, University of Mississippi Medical Center 

- AHA instructor for ACLS & PALS 

- AORN Governing committee member and State secretary  

- OR excellence auditor 

 



Ms. Ratna Majumdar 
Nursing Superintendent 

Manipal Hospitals 

EM Bypass 

-GNM 

 

-Post Basic BSc Nursing 

 

-MBA in Hospital Administration 

 

-BLS/ACLS Instructor . 

 

-ATCN Instructor 

 

-22 years in critical care nursing/Nursing and Medical Administration. 



Mrs.Laishram Kunjarani 

Devi  
ICU Nursing In-charge 

Fortis Hospital 

 

Mrs.Laishram Kunjarani Devi working as a nursing incharge in Critical 

Care Unit in Fortis Hospital, Anandpur from September 2023 and have 

total 14 years experience 



Ms. Sujata Angela Singh 
Chief Nursing Officer 

GD Hospital & Diabetes 

Institute 

Ms. Sujata Angela Singh is a seasoned and accomplished nursing 

professional with over 29 years of experience in diverse clinical and 

administrative roles across renowned NABH-accredited hospitals. 

Currently serving as the Nursing Superintendent at GD Hospital & 

Diabetes Institute, Kolkata, she has a strong background in 

leadership, nursing education, quality and patient safety. Her career 

encompasses  progressive roles, including Deputy Nursing 

Superintendent, Nursing Educator, and Supervisor, underpinned by a 

rich blend of clinical expertise and managerial acumen. 



Ms. Saraswati Roy Sengupta 
Chief Nursing Superintendent  

The Mission Hospital Durgapur 

A dynamic nursing leader with 26 years of experience. She currently serves as Chief 
Nursing Superintendent at The Mission Hospital, Durgapur. Ms. Sengupta holds an 
M.Sc. (Nursing), PGDHHM, PGDMLS, and certifications including BLS/ACLS 
Instructor, Lean Six Sigma (Green Belt), ICOMPLY Infection Control Auditor, and 
CPQIH certified professional from CAHO. As a CAHO Life Member and active 
contributor to NABH, Nursing Excellence, and INS INFUZE initiatives, I have led 
multiple quality improvement projects. Ma’am currently focuses on reducing nursing 
documentation load while enhancing patient care and compliance. 

 



Ms. Vijaya Lakshmi Achuthan 

Nair 
Chief of Nursing 

CKBH CMRI Hospital 

- Post Graduate in Psychiatric Nursing (M Sc N) with a comprehensive 

experience of 30+ years 

- Also hold a Diploma In Nursing Administration – DNA 

- Internal assessor for ISO and NABH since 2008 

- NABH assessor since 2018, INFUZE assessor since Dec 2024 

- Life member of TNAI, INS, IPA, ANEi & CAHO 

- Certified Professional for Quality Improvement in Hospital (CPQIH-Advance) 

- Best outgoing student in UG and topper in DNA 

- Started my career in 1990 as tutor in a School of Nursing, since then worked in 

different capacities both in academia and clinicals, exclusively into Nursing 

Administration since 2008 

- Have also worked with BD and Huntleigh healthcare. 

- Played an active role in commissioning of 2 hospitals right from the project 

phase – Aster hospital, Doha and Kingsway hospital, Nagpur 

- Have been part of both National and International Conferences, workshops 

and webinars as Participant, Organiser, Jury and as a speaker. 

- Passionate about setting benchmarks by continuously improving the 

Standards of Nursing, delivering Quality care and ensuring Patient Safety. 

- Presently working with CKBH CMRI hospitals, Kolkata as Chief of Nursing 

since April ‘23 



Ms. Paulami Chowdhury  
Senior GM Nursing 

Charnock Hospitals 

Senior General Manager - Nursing  

 A result- oriented professional with nearly 23 years of experience in Nursing Administration, Clinical 

Training & Nursing Quality as well as Service Excellence. 

She consistently demonstrats to lead a team on ongoing commitment to excellence in patient care with 

qualitative approach in line with values. Versatile, high energy professional, successful in achieving 

different milestones by maintaining lean management in rapid changing environment with excellent 

leadership, communication, people management, analytical & problem solving skills. Ms. Chowdhury is 

chosen as one of the Leader for Joint Commission International audit main guide with the International 

auditor across the facilities for consecutive 6 times (2009,2012,2015 , 2018 ,2021, 2024). She completed 

Lean Six Sigma project and became the Black Belt Holder. Bagged best National Supervisory Skill 

Awards from CII (Confederation Of Indian Industry) in 2 consecutive year . Also achieved Most 

Prestigious Apollo Big Mind Award among Eastern Region from Honourable Chairman- Apollo Group Of 

Hospitals. 

# Best Hospital In Academic Council among all Apollo Hospitals Group 

- Achieved 2 Individual Excellence Awards among all Apollo Group of Hospitals on special Founder’s 

Day....Category Nursing Leadership 

 
 



Prof. Shampa Gupta 
Principal  

Westbank College of Nursing 

NH Howrah 

- Specialized in Cardio-Vascular Thoracic Nursing 

- Masters in Medical Surgical Nursing 

- Research scholar at West Bengal University of Health Sciences 

 

-1st in Specialization in Cardio-Vascular Nursing in West Bengal Nursing Council 

- 1st in M.Sc. In Medical Surgical  Nursing in West Bengal Health University 

- Best Research Award in M.Sc. 

 

- Multiple papers published in different National and International Journals 

BLS and ACLS Instructor for AHA 

 

- Trained Nurses Association of India 

- Asian Cardiac Nurses Association of India 

- Society of Midwives of India 

- Nursing Research Society of India 

- Infusion Nurses Society of India 

- ANEI  & Venous Association of India  



Chief Nursing Officer, Fortis Hospital, Mulund, Mumbai : 

- President Regional Federation Of Critical Care Nursing for SSARC Countries  

- President for Critical Care Nurses Society India  

- Assessor for Critical Care Nursing Practice Standards – Critical Care Nursing Society 

- Assessor for Infuse Certification (Infusion Nurses Society) 

- Chairperson of Education Committee for AORN (Association of Operation Room Nursing) 

- Total 30 years of experience : 20 years Nursing Administration in Fortis Hospital Mulund & 10 

years  

- of clinical  experience (India/Kuwait/Bahrain) 

- Team member for creating Critical Care Nursing Practice Standards  

- Winner of Patient Excellence Award by Association of Nurse Executives India (ANEI), 2024 

- Conferred with Special Award for COVID-19 by Federation of Indian Chambers of Commerce 

and Industry 2020 for the exemplary work as a frontline warrior in fight against COVID-19 

- Won Distinguished Nurse Award (ANBAI West Zone) by National ANBAI, 2022 

        

Mrs. Minimole Varghese 
President 

CCNS (Critical care Nursing Society of  India)  

& Chief Nursing Officer 

Fortis Mulund 



Mr. Agilan E 
Deputy Clinical Nurse 

Apollo Multispecialty Hospital 

At presently Mr. Agilan E is working as a Deputy Clinical Nurse in 

Intensive therapy unit in Apollo Multi-speciality hospital – Kolkata. He 

completed master's in science nursing with on going Management 

Studies.. Mr. Agilan has worked 3 years in pediatrics ICU and 4 years in 

Respiratory ITU. 
  



Ms. Manashi Bhaskar 
Nursing Superintendent  

Peerless Hospital 

A Chief Nursing Superintendent at Peerless Hospitex Hospital and Research Center Limited. 

Ms Bhaskar completed her MBA in Healthcare Management, Post Basic B. Sc Nursing,  

Diploma in Specialization of Cardio Vascular Thoracic Nursing,  GNM, ACLS & BLS instructor, 

Completed Programme on Implementation of NABH 5th Standards for Hospital.,  Completed 

CPQIH Basic & Advance from CAHO.She has worked for 19 years as - Staff nurse, Ward in 

charge, Critical ward in charge, Clinical Instructor, Nurse Educator, Nursing administrator, 

Nursing Head. Ms. Bhaskar is a member of Life Member of INS India, ANEI & AORN, Co-

chairperson INS India, East Chapter. She received NABH Certification & JCI Prime 

Certification as a lead. And also received INFUZE certification By INS India as a lead. 

 



Ms. Puspa Ghosh 
Principal 

Jagannath Gupta Institute of Nursing Sciences 

A speacialty in Obstetric and Gynaecological Nursing. Ms Ghosh has 

total Experience of 45 years, Clinical Experience of 13 years. She is a 

Retired Assistant Director of Health Service WB.Ms. Ghosh has been 

a Nursing Superintendent since 10 Years and teaching experience of 

22 Years 



Capt (Ms). Madhukari Ray 
Director Nursing – Eastern 

Region 

Apollo Multispecialty Hospitals 

Kolkata. 

Ms. Ray is a Director Nursing Services, Evercare Hospital, Dhaka, Bangladesh. She 
is a MSN (G & O). Executive MBA in  Executive Master program in Business 
Administration, Simulation Instructor – Level 1, Six Sigma Green Belt, Lean in 
Healthcare Certification. Ms. Ray received the Nursing Excellence Award from AHPI 
in 2016, National Vice President of INS – India & Founding Body Members cum West 
Bengal Chapter President of ANEI, In International Journal of Scientific Research - 
An Experimental study on the Effectiveness of a Structured Teaching program 
among the clinical Nurses’ perceived knowledge and practice in Deep Vein 
Thrombosis. Her special interest in Quality centric initiatives A Certified Auditor for 
Quality Accreditation of India and for INFUZE Audit of INS India 

 



Ms. Banrishisha Basaiawmoit  
Quality Head & Member Secretary of 

the Ethics Committee 

Fortis Hospital Anandapur 

There has been growing interest in the implications of evidence‐based nursing care on patient outcomes, 

which are essential in highlighting the value of nursing care (Blegen et al., 2011; Dubois et al., 2013; 

Needleman et al., 2007; Patrician et al., 2010). The demand for efficiency in health care has led to 

significant and frequent changes, such as the restructuring of hospital care through staffing strategies 

(Duffield et al., 2007; Kane et al., 2007; Montalvo, 2007). Nursing Sensitive Indicators (NSIs) are critical 

measures that reflect the quality and impact of nursing care on patient outcomes. In the high-acuity 

environment of critical care units, these indicators serve as essential tools for evaluating clinical 

performance, improving patient safety, and guiding nursing practice. Nursing Sensitive Indicators (NSIs) 

are critical metrics that reflect the structure, process, and outcomes of nursing care. In critical care 

settings—where patient acuity is high and the margin for error minimal—NSIs serve as essential tools to 

assess and improve nursing quality, safety, and patient outcomes. This session explores the relevance, 

application, and impact of NSIs within intensive care units (ICUs), focusing on key indicators such as 

pressure injuries, catheter-associated infections, falls, and nurse staffing levels. Through evidence-based 

insights and real-world case examples, the presentation will examine how critical care teams can utilize 

NSIs to inform practice, guide decision-making, and support continuous quality improvement. Special 

emphasis will be placed on integrating NSIs into clinical audits, quality dashboards, and accreditation 

frameworks, thereby aligning frontline nursing care with institutional goals for excellence and patient 

safety. Additionally, the talk will highlight challenges in data collection and reporting, while proposing 

practical strategies for fostering a culture of accountability and data-driven. Nursing Sensitive Indicators, 

Critical Care, ICU, Quality Improvement, Patient Safety, Nursing Outcomes, Clinical Governance 
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Ms. Chhanda Sen 
Assistant Nursing Superintendent 

Medica Super Speciality Hospital 

Fellow nursing professionals, Ms. Chhanda Sen, Assistant Nursing 

Superintendent at Medica Superspecialty Hospital, Manipal EM Bypass, 

Kolkata. With over 14 years of experience in critical care nursing. 

Established as a leader in her field.  Master's degree in Nursing from West 

Bengal University of Health Sciences, demonstrating and commitment to 

academic excellence. 

Presented numerous scientific papers and published articles, showcasing 

expertise and contributions to the nursing community. Ms. Sen is a 

respected member of professional organizations, including ANEI and INS, 

continues to advance nursing education and innovation. 



Dr. Pritha Sarkar 
Clinical Head 

ArjoHuntleigh Healthcare India 

Pvt Ltd 

Dr. Sarkar has a Ph.D. in Nursing, Amity University, PG Dip (Hosp. Admin). She 

experienced  as a Cardiac OT Nurse, BM Birla Hospital and Lecturer, CK Birla 

CON; Part-time Lecturer, RN Tagore CON (NH Group) and Peerless Hospital. Dr. 

Sarkar is currently working as General Manager - Clinical (North & East India, 

Nepal, Bhutan & BG) in a Swedish MNC, Arjo since 20 years. After 

accomplishing extensive training in the UK; Pritha has been driving her 

innovative clinical expertise in empowering healthcare professionals with 

updated solutions and best practices                                                                             

for pressure injury prevention, venous thromboembolism, safe patient  handling 

and other hospital never events in correlation with clinical evidence. As an 

Industrial Expert in the Board of Studies, B.Sc. Nursing Curriculum, CON, 

Chandigarh University, 2023 she has done paper presentations at national and 

international conferences at BVDU, Pune, MAHE-Manipal, NRSICON, Indore and 

ICNSH, Jakarta. She has published articles in Scopus-indexed journals (Orchid 

ID: 009-009-6180-8429) Dr. Sarkar has reviewed about twelve articles in 

international journals and five Book chapters (Web of Science Researcher ID: 

JRW-3480-2023) Also she has been a speaker at various conferences organised 

by CII, BCCI, ISCCM, Hospital forums and virtual sessions. 

- Being a lifetime member of ANEI,CAHO,VSNI, Nursing Research Society of 

India.  



Ms. Bidisha Basu  
Manager Nursing 

Manipal Hospital Dhakuria 



Mr. Aninda Das  
Vice President Marketing 

Infinity Group and Jagriti Dham 

Aninda Das is currently Vice President Marketing of Infinity Group.In Kolkata, 

Infinity has catalyzed the growth of Salt Lake Sector V, which is the one of the 

largest tech-commercial hubs of Eastern More than 450 plus corporates are 

housed in Infinity spaces. Mr. Das is an ecosystem enabler and have been 

helping to draw investments in Kolkata. He is currently in the various 

committees of Bengal Chamber of Commerce and Industry, CII and NASSCOM. - 

He is also the secretary of Salt Lake Sector V Stakeholders’ Association. He is 

associated with not-for-profit organizations such as Vidya Bharati Akhil 

Bharatiya Shiksha Sansthan and Sri Aurobindo Society. 



Dr. Dhiresh Chowdhury 

  

Geriatrician by profession, have been involved in treating the elderly 

for more than a decades. Founder and President of established 

government registered NGO "Banchbo", Fellow of Geriatric Society of 

India, Executive Member of Geriatric Society of India, Eastern Zonal, 

Treasurer, Geriatric Society of India, West Bengal Branch, Advisor, 

Protect The Warriors, Life Member of Indian Public Health 

Association, Life Member of Epidemiology Foundation of India, 

Advisor, Parkinson's Disease Patients Welfare Society Kolkata. 

Engaged in various social activities for more than two decades 



Dr. Arunansu Talukdar 

Prof. Dr. Arunansu Talukdar received the M.B.B.S. and M.D. (Medicine) degrees 

from the University of Calcutta, Kolkata, India, and the Ph.D. degree from the 

University of California at Los Angeles, Los Angeles, CA, USA.. He is currently 

Head & Professor of Geriatric Medicine, Medical College, Kolkata, India, where he 

is also a Nodal Officer of the Multidisciplinary Research Unit. Mr. Talkudar has 

authored over 59 original articles in different national/international journals of 

repute and many book chapters. He is also an Expert Committee Member of the 

Drug Controller General of India. He is a fellow of the World Health Organization 

and Indian College of Physicians. He was a recipient of the Fogarty International 

Scholarship. Prof. Talukder is also a fellow of the Geriatric Society of India and 

Chairman of the Geriatric Society of India West Bengal Branch. He is actively 

engaged with many national level Geriatric and Medical Conferences as a 

Organising Chairman and Coordinator including GSIWBCON, Hopecon etc. 



Thank you 


